
JEWELRY
BUSINESS
FORUM

2 0 2 2  –  M O N D A Y,  J A N U A R Y  1 7 –  F R I D A Y,  J A N U A R Y  2 1

CONFERENCE GUIDE
HOSTED BY:

https://www.halsteadbead.com/info/jewelry-business-forum
https://www.halsteadbead.com/


MONDAY 17 TH

WEDNESDAY 19 TH

THURSDAY 20 TH

FRIDAY 21 ST

TUESDAY 18 TH

9:00 | 12:00 Welcome Address
with Hilary Halstead Scott & Kelli Greene  

10:30 | 1:30 The 3 C’s for a Kick Ass Business:  
Connections, Communication & 
Consistency
Robin Kramer   

12:00 | 3:00 What’s Working On Pinterest Now 
Andrea Li  

9:00 | 12:00 Content Strategy & Planning   
Liz Kantner  

10:30 | 1:30 Ethical Jewelry Marketing: 
Describing Products & Sustainability    
Sara Yood & Miya Owens  

12:00 | 3:00 Phone Photography Pt. 2  
Janelle Hinesley 

1:30 | 4:30 Social Hour & Giveaways 
Kelli & Ashley 

9:00 | 12:00 Are You Ready for Your Close Up?: 
Getting Your Brand into the Public Eye   
Lilian Raji  

10:30 | 1:30 Funding Your Business: When is the 
Right Time, and What Are Your Options?     
Katie Johnson  

12:00 | 3:00 The Desired Brand Effect: How to Stand 
Out in a Saturated Jewelry Market with a 
Timeless Brand  
Tracy Matthews 

1:30 | 4:30 Social Hour & Giveaways 
Kelli & Ashley 

9:00 | 12:00 Value Optimized Pricing  
Sarah Rachel Brown  

10:30 | 1:30 How to Build a Badass Team
Viviana Langhoff  

12:00 | 3:00 Closing Session  
Kelli Greene

9:00 | 12:00 The Foundation of Every Successful 
Business   
Marial Diaz   

10:30 | 1:30 Beginners Guide to Jewelry Trade Shows   
Filecellia Sampson  

12:00 | 3:00 Finding Healthy Headspace as an 
Independent Jewelry Artist    
Hilary Halstead Scott & Lisa Lehmann 

1:30 | 4:30 Social Hour & Giveaways 
Kelli & Ashley 

PST | EST

PST | EST

SCHEDULE

EVENT SPONSORED BY:

https://www.halsteadbead.com/
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/84/xq60zawk
https://event.webinarjam.com/register/87/4qy3pa7v
https://event.webinarjam.com/register/88/vop35iqk
https://event.webinarjam.com/register/85/lp360u6p
https://event.webinarjam.com/register/86/7wyogtk4
https://event.webinarjam.com/register/76/q7q6li8r
https://event.webinarjam.com/register/77/10ywki36
https://event.webinarjam.com/register/78/krz49b95
https://event.webinarjam.com/register/79/w8m9kf7v
https://event.webinarjam.com/register/81/pl86pb4o
https://event.webinarjam.com/register/82/m296ouqy
https://event.webinarjam.com/register/83/6ky0pc7n
https://event.webinarjam.com/register/80/r416nspw
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/75/8ry86b11


ROBIN KRAMER

ANDREA LI

MARIAL DIAZ

The 3 C’s for a Kick Ass Business: Connections, Communication & Consistency
MONDAY 10:30 PST

In order to have a thriving business you need to build relationships. Robin will take you through the 3 C’s of business; 
Connections, Communication and Consistency so you will not only make new relationships, you will connect with 
your existing ones and expand your network beyond what you could have ever imagined.

What’s Working on Pinterest Now
MONDAY 12:00 PST

Pinterest might be for you if you’re frustrated by your declining Instagram reach, you wish you could spend more 
time at the bench instead of engaging on social media, or feel like you spend so much time producing quality 
content for it to be irrelevant after 30 minutes of posting.  Maybe it’s time to give your content more legacy so you 
can get back to creating. 

The Foundation of Every Successful Business
TUESDAY 9:00 PST

A successful business is made of mindset and key metrics. Learn the must-have tools and rules of thumb to turn to 
again and again in the life of your business. With these as your foundation, you will stay on track towards your goals, 
as your business continues to evolve.  

HILARY HALSTEAD SCOTT & KELLI GREENE
Welcome Address
MONDAY 9:00 PST

Join Hilary Halstead-Scott and Kelli Greene to kick off the 2022 Jewelry Business Forum! You will receive an 
overview of what to expect for your week of digital learning. Get technology information on how to have the best live 
webinar viewing experience. Receive tips to get the most out of every session and details on how you can view the 
recordings.

SESSION DETAILS

REGISTER HERE

REGISTER HERE

REGISTER HERE

REGISTER HERE

https://www.redbootconsulting.com
https://www.redpingeek.com/
https://accountingforjewelers.com/advisor/
https://www.redbootconsulting.com
https://www.redpingeek.com/
https://accountingforjewelers.com/advisor/
https://event.webinarjam.com/register/76/q7q6li8r
https://event.webinarjam.com/register/77/10ywki36
https://event.webinarjam.com/register/78/krz49b95
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/75/8ry86b11
https://event.webinarjam.com/register/76/q7q6li8r
https://event.webinarjam.com/register/77/10ywki36
https://event.webinarjam.com/register/78/krz49b95


HILARY HALSTEAD SCOTT & LISA LEHMANN

LIZ KANTNER

MIYA OWENS & SARA YOOD

Finding Healthy Headspace as an Independent Jewelry Artist 
TUESDAY 12:00 PST

Entrepreneurship is never easy. Don’t be fooled by Instagram influencers who seem to be nailing it. Don’t feel 
crushed by the saturation of the jewelry market. We all struggle with self-doubt. We all feel overwhelmed at times. 
Connect with your peers in this session to understand the universal challenges of creative small business ownership. 
Learn techniques and mindset shifts to take control and thrive.

Content Strategy and Planning
WEDNESDAY 9:00 PST

Planning is powerful. It is the best way to stay consistent in your messaging, but it’s not easy to do. I often speak 
with designers who are stuck on what and when to share or simply don’t feel that they have time. Thinking ahead will 
relieve the daily stress and lead to engagement and sales. During this presentation you’ll learn how to create content 
with a goal,  align it with your brand, choose your content types, show up consistently and promote launches. 

Ethical Jewelry Marketing: Describing Products & Sustainability
WEDNESDAY 10:30 PST

As consumers, we know that truthfulness in advertising is important for making decisions about purchasing.  But as 
marketers, balancing truthful information with the art of promoting our products can pose a challenge!  Sara Yood 
and Miya Owens will discuss the Federal Trade Commission (FTC) and their specific advertising guidance to the 
jewelry industry on how to describe our products in advertising in order to avoid consumer deception.

FILECELLIA SAMPSON
The Foundation of Every Successful Business
TUESDAY 10:30 PST

Trade Shows are drivers of new business, valuable relationship building and education within the Jewelry Industry. 
If you ever thought about participating in one of these marketplaces, this talk is for you. We will take a deep and 
fascinating dive into the world of jewelry exhibitions, covering basic essentials to have a great show!

SESSION DETAILS

REGISTER HERE

REGISTER HERE

REGISTER HERE

REGISTER HERE

https://www.halsteadbead.com/company/about-us
http://lisalehmanndesigns.com
https://www.lizkantner.com/
https://jvclegal.org/
https://www.lizkantner.com/
https://event.webinarjam.com/register/80/r416nspw
https://event.webinarjam.com/register/81/pl86pb4o
https://event.webinarjam.com/register/82/m296ouqy
http://lisalehmanndesigns.com
https://www.halsteadbead.com/company/about-us
https://jvclegal.org/
https://event.webinarjam.com/register/79/w8m9kf7v
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https://event.webinarjam.com/register/79/w8m9kf7v
https://event.webinarjam.com/register/80/r416nspw
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JANELLE HINESLEY
Phone Photography Pt. 2
WEDNESDAY 12:00 PST

Good product photography is a must in the world of ecommerce. Last year we learned about the basics of jewelry 
photography on your smartphone. This year we will discuss more advanced techniques that you can use to take your 
photography to the next level and help your jewelry stand out in the crowd.

LILIAN RAJI 

KATIE JOHNSON 

TRACY MATTHEWS

Are You Ready for Your Close Up?: Getting Your Brand into the Public Eye 
THURSDAY 9:00 PST

In this fast paced session, Lilian Raji will teach you how to create buzz and generate publicity for your jewelry 
collections.  Not only will you learn how to get attention from the ever busy, but crucially important jewelry editors, 
Lilian will also reveal the steps she took to get Claudio Pino’s jewelry into the highest grossing film of 2013, and the 
26th highest grossing film of all time, Hunger Games: Catching Fire.

Content Strategy and Planning
THURSDAY 10:30 PST

Growing your business is an exciting and challenging pathway. Funding in an important tool to help you level up, 
but how do you know when it’s the right moment, and what are your options? Join this hour-long session to see real 
world examples of businesses that funded their businesses using both traditional and non-traditional methods. 

The Desired Brand Effect: How to Stand Out in a Saturated Jewelry Market  
with a Timeless Brand 
THURSDAY 12:00 PST

You can practically throw a rock and hit another jewelry designer these days. Thats why, now more than ever, you 
need to uncover the points of distinction that get your brand noticed by the perfect buyers. Tracy Matthews will walk 
you through the 3 pillars of creating the Desired Brand Effect in your business.

SESSION DETAILS

REGISTER HERE

REGISTER HERE

REGISTER HERE

REGISTER HERE

https://www.halsteadbead.com/company/about-us
https://www.halsteadbead.com/company/about-us
https://event.webinarjam.com/register/83/6ky0pc7n
https://lmrpr.com/
https://www.bridgewaycapital.org/creative-business-accelerator/
https://www.flourishthriveacademy.com/
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https://lmrpr.com/
https://www.flourishthriveacademy.com/
https://event.webinarjam.com/register/83/6ky0pc7n
https://event.webinarjam.com/register/84/xq60zawk
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SESSION DETAILS

SARAH RACHEL BROWN

VIVIANA LANGHOFF 

KELLI GREENE

Value Optimized Pricing 
FRIDAY 9:00 PST

There is market-based pricing, value-based pricing, and there is pricing handmade jewelry. In this presentation Sarah 
Rachel Brown shares what value-optimized pricing is and how she has turned this strategy into a teaching tool for 
entrepreneurs, students, and most importantly, potential customers.

How to Build a Badass Team
FRIDAY 10:30 PST

Viviana Langhoff jewelry designer and founder of Adornment & Theory talks about building her company culture. She 
will give tips on recruiting, hiring and how to train a badasss team to support your brand. 

Closing Session
FRIDAY 12:00 PST

End your week of digital learning with Kelli Greene. Receive a brief recap of the presentations, where to find the 
session recordings and how to engage more with your jewelry community.

MON  1/17 TUE  1/18 WED  1/19 THU  1/20 FRI  1/21

9:00 AM PST Welcome Session Mariel Diaz Liz Kantner Lilian Raji Sarah Rachel Brown

10:30 AM PST Robin Kramer Filecellia Sampson Sara & Miya Katie Johnson Viviana Langhoff

12:00 PM PST Andrea Li Hilary & Lisa Janelle Hinesley Tracy Matthews Closing Session

1:30 PM PST Social Hour & Give Aways - Kelli & Ashley

REGISTER HERE

REGISTER HERE

REGISTER HERE

https://www.perceivedvaluepodcast.com/
https://adornmentandtheory.com/
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https://event.webinarjam.com/register/87/4qy3pa7v
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SPONSORS

GOLD SPONSOR

SILVER SPONSOR

Accounting for Jewelers provides control and clarity to jewelry business owners. 
Our foundation is accurate and efficient bookkeeping that supports 4 pillars: 
reliable and timely reporting, compliance, forecasting and budgeting, and strategic 
advising. We believe in making data-driven decisions for a better quality of life. 
As thoughtful and informed advisors, we sustain the jewelry industry one jewelry 
business at a time. 

Accounting for Jewelers makes the lives of jewelry business owners meaningfully 
better by creating ease at tax time, providing knowledge in real-time throughout the 
year, and developing, enforcing, and nurturing organization, control and profit.  

Pocosin Arts School of Fine Craft offers online and in-person classes in metalsmithing, ceramics, and mixed media 
taught by prominent makers. Located in eastern North Carolina and surrounded by nature preserve, Pocosin best 
serves those who seek opportunities for discovery, creativity, and have a passion for making.  

http://www.pocosinarts.org
https://accountingforjewelers.com/advisor/
https://accountingforjewelers.com/advisor/


SPONSORS

COPPER SPONSORS

The CBA empowers creative businesses to contribute more actively to equitable economic growth. Strong and 
successful creative businesses emerge as effective allies to create jobs, reactivate post-industrial spaces, and bring 
business activity to disinvested communities in need of new and innovative economic activity. 

EcoEnclose is the world’s leading provider of sustainable ecommerce packaging. Our mission is to make ecommerce 
a positive force for the environment. We do this by offering sustainable packaging, constantly innovating and 
improving our packaging, and helping brands adopt more eco conscious practices. We’d love to partner with you! 

Pepetools is proud to be the only US based manufacturer of rolling mils, disc cutters, guillotine shears, and more. 
Over 300 products manufactured in the USA and distributed all over the world. Through innovation, customer 
service, and reliable quality products, Pepetools has quickly become a leader in the industry and maintained that 
position for over 20 years. Pepetools is also the exclusive distribuitor of Bench Basics (flux, pickle, solder, etc) and 
NANO (saw blades).  

Owner of Red Boot Consulting and co-founder of Flourish & Thrive Academy. Robin has worked with leaders in the 
retail industry that have built their brands on innovative merchandising and strong service cultures. For 20+ years, 
she has worked primarily with independent brands to bring their products to market, position these brands for 
maximum exposure to their target customers and build relationships with retailers.  

The Society of North American Goldsmiths (SNAG), publisher of Metalsmith magazine, is a proud sponsor of 
Halstead’s Jewelry Business Forum. SNAG advances jewelry and metalsmithing by inspiring creativity, encouraging 
education, and fostering community. SNAG members are metalsmiths, jewelers, designers, educators, collectors 
and more. Learn about the benefits of membership at snagmetalsmith.org

We are a team of experts focused on the legal and regulatory issues that apply to the jewelry industry. We are here to 
assist businesses, consumers and the industry at large meet their compliance and educational needs.

Liz Kantner’s true passion is working with independent jewelry artists to help them thrive in the modern marketplace. 
While not an artist herself, Liz has the utmost appreciation for fine jewelry makers and loves to work one-on-one with 
her clients to help them tell their authentic stories and achieve success. She particularly enjoys the opportunity to work 
with emerging designers who have unique vision and a contagious passion for the work they create. 

At Flourish & Thrive we’ve helped thousands of jewelry designers, makers and retailers bring their offline businesses, 
online, to create financial security and  freedom with marketing strategies that always work.

https://www.bridgewaycapital.org/creative-business-accelerator/
https://ecoenclose.com
http://pepetools.com
https://www.redbootconsulting.com/
http://www.snagmetalsmith.org
https://jvclegal.org/
https://www.lizkantner.com/
https://www.flourishthriveacademy.com/

